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The Effect of Workplace Ostracism on Organizational Citizenship Behavior:
A Model with Moderated Mediator

YU Lu-ning PENG Zheng-ong
( School of Economics and Managemeni Tongji University Shanghai 200092  China)

Abstract: As a negative interpersonal treatment silent violence represented by workplace ostracism has been prevalent in
all kinds of organizations. Based on social identity theory social exchange theory and consistency theory this research
constructs a moderated mediation model that introduces the mediation with organizational identification and uses psychol-
ogy safety as the moderator to explore the impact of workplace ostracism on each dimension of organizational citizenship
behavior. Empirical analysis of 703 employees within local enterprises indicates that workplace ostracism is negatively
correlated with each dimension of OCB organizational identification mediates the impact of workplace ostracism on each
dimension of OCB and psychology safety has a moderating effect on the mediating effect that workplace ostracism impacts
each dimension of OCB through organizational identification.

Key words: workplace ostracism; organizational citizenship behavior( OCB) ; organizational identification; psychology safety

12017-0320
: (20100072110010)

c22.



“ ” 5

710 12

o

Ferris

2.1

Mael

20

Ashforth

20

21

023-



Vol.37 No. 1

2.3

H4

0240

24

22

23

25

23

2018 1
3
3.1
2015 9 2016 1 .
Y N 4
o 790
703 82.13% .
344 48.9% 359 51.1%
21 ~30 31 ~40 560
44.1% 35.6% 20 32
4.6% 41 ~50 93 13.2% 51 18
2.5% o
/ 82 11. 7%
204 29.0% 307 43. 7%
110 15.6% - 1
119 16.9% 1~3 201 28. 6%
3~5 171 24.3% 5~7 130 18.5%
82 11.7% »
3.2
10 2
Mael  Ashforth 6
S Edmondson
7 7, Organ
23 128
5 / N
N N 4
5 o
4
4.1
8 N N
8



o (1) ( )

Xz/df‘CFI\NFI\IFI\RMSEA ( ) (B=-0.35

o p <0.01) 2 o (2) (

(X’ /df=2.77 ) . . .
RMSEA =0. 073 CFI =0.923 NFI =0.912 IFI = ( ) (B =
0.965) . 8 -0.26 p <0.01; B=-0.21 p<0.001; B =
8 -0.34 p<0.001;, B = -0.32 p <0. 001; B =
o -0.27 p<0.01)( M1.M3.M5.M7.M9) 1
4.2 - (3)
8 N N N N N
0.01 N o
( N N N (B=0.29 p<0.05)

N ) (r=-0.57 (B=-0.22 p<0.05)
r=-0.49.r=-0.35.r= -0.32.r= -0.31.r = ( M2) o .
-0.29) ( N N

N N N N ) (B=0.41 p <0.01; g =0. 38
(r=0.42.r=0.57.r =0. 55.r =0. 23. p<0.001; 3=0.25 p<0.001; 3=0.19 p<0.01)
r=0.26) ( (B=-0.36 p>
N N . N 0.05;8=-0.18 p>0.05;8=-0.24 p>0.05; B=
) (r=0.46.r=0.52.r =0. 59.r =0. 26. -0.31 p>0.05) ( M4.M6.M8.M10)
r=0.31), 0.70 o
4.3 N N N
3 o
1, 1
1
Ml M2 M3 M4 M5 M6 M7 M8 M9 M10
-0.11 0.13*  0.13" -0.08 -0.08 -0.17 -0.12 -0.08 -0.08 -0.21 -0.22
-0.04 -0.10"  -0.11" -0.19™ -0.19™  0.06 0.07 0.11 0.07 0.16 0.18
-0.05 -0.07 -0.08  0.05 0.09 -0.01  -0.03  0.14 0.19 0. 04 0.05
-0.12" -0.12  -0.12  0.17 0.12  0.14™ 0.15™  0.21 0.25 0.17 0.17
-0.35™  -0.26™ -0.22" -0.21™ -0.36 -0.34" -0.18 -0.32"* -0.24 -0.27" -0.31
0.29" 0.41% 0. 38 0.25** 0.19*
AR? 0.19™ 0.24" 0.32" 0.27°  0.28%% 0.34™  0.27° 0.15™ 0.29™ 0.36" 0.38%
R? 0.22 0.26 0.33 0.31 0.29 0.37 0.29 0.18 0.34 0.39 0. 40
R? 0.18 0.23 0.27 0.29 0.21 0. 34 0.22 0.17 0.27 0.37 0.35
AF 5.34* 2,127 10.33°  10.02  3.78"  9.22" 817"  9.02"  4.68™ 9.85 517"
F 5127 2.37" 7.17°  4.58™ 3,127 3.31° 2,197 358" 8127 537" 6.17*
e p<0.001 * p<0.01 ° p<0.05,
4.4 ) ( )
4 1 (2) ( ) (
) ( )
o Preacher “ 1 (3) ( ) (
” 4 () ( ) ;(4)

0250



Vol.37 No.1 2018 1

(2) Aiken  West

[43 ”»

o1 0l [ ol 0l

M1l Mi12 M13 Mi14 M15 M16 M17 M18 M19 M20 M21 M22 M23 M24 M25

0.03 -0.01 0.11 0.02 -0.02 0.12 -0.08 0.09 0.09 0.02" 0.03 0.08 0.11  -0.10 0.21
-0.05"  0.02 0.13 0.04" 0.03 0.14  0.15 0.04™ 0.16 -0.03 -0.04 0.19° -0.10 0.08 0.19
0.07 0.03 0.09° 0.08 0.04° 0.07 0.01 0.11 0.13 0.04 0.10 0.14  0.07 0. 04 0.13
0.02 0. 06 0.07 0.01 0. 04 0.09 0.07* 0.13 0.19 0.05 0.09 0.15 0.02 0.07 0.09

WO -0.17%-0.14™ -0.18™ -0.21* -0.21™-0.18™ -0.20%-0.21* -0.17% -0, 14™
PS 0.07 0.05 0.21™ 0.12 0.09 0.19" 0.07 0.05 0.23™ 0.11 0.12 0.17° 0.07 0.10 0.18*
WO x PS -0.19" -0.18* -0.17* -0.21" -0.22%
R? 0.35 0.52 0.38 0.33 0.48 0.33 0.23 0.36 0.27 0.28 0.38 0.13 0.15 0.28 0.29
AR? 0.37 0.24" 0.15 0.32 0.39™ 0.17 0.29° 0.35" 0.15 0.10 0.15" 0.16 0.17 0.18™ 0.19
F 11,027 12,017 5,347 10.02° 11.23™ 6,187 8.02° 9.01™ 4. 14™ 7.327™ 9.31™ 3.23™ 522™ 6.09™ 3.24™
AF 111171045 5.36™ 10.13™ 11.45™ 6.29™ 8.11°  9.42" 4.33™ 7.41" 9.23™ 3.37 571" 632 3.31*
10 ;01 i PS  CV i HC i DA  PH , PP
3 “ ”»
SE VA p
PS 0.45 0. 07 2.10 0. 036 0.45 0.09 0.269 0. 639
cv PS 0.42 0. 06 2.06 0.028 0.43 0.08 0.229 0. 587
PS 0.34 0.08 1.68 0. 089 0.33 0.05 -0.014 0.323
PS 0.35 0.09 2. 86 0. 001 0.33 0.08 0.227 0.459
HC PS 0.33 0. 07 2.54 0. 044 0.32 0.07 0.119 0.327
PS 0.30 0.08 1.37 1.037 0.28 0.05 -0.010 0.115
PS 0.27 0.09 2.11 0.017 0.24 0.08 0. 092 0.236
DA PS 0.16 0. 04 2.32 0. 028 0.14 0. 06 0. 083 0.277
PS 0.11 0.05 1.88 0.079 0.11 0.03 -0.128 0.174
PS 0.18 0.06 3.38 0.002 0.19 0.05 0. 087 0. 245
PH PS 0.15 0.03 1. 69 0. 069 0. 16 0. 06 -0.003 0. 187
PS 0.13 0.04 1.21 1. 129 0.12 0.07 -0.049 0. 183
PS 0.21 0.05 3.34 0. 005 0.24 0.05 0.073 0.261
PP PS 0.17 0. 06 3.31 0.001 0.18 0. 06 0. 095 0.311
PS 0.19 0.07 1.58 0. 088 0. 16 0.05 -0.036 0. 187
2 MI2.MI5.M18.M21.M24 0.23 0. 36.0. 28 0. 38.0. 15
0.28 17% +15% < 13% -
(B=-0.19 p< 10% +13% AR’ (AR* =0.24 p <0. 05;
0.05; 8= -0.18 p<0.01; 8= -0.17 p<0.01; = -0.21 AR’ =0.39 p <0.01; AR* =0.35 p <0.05; AR’ =
p<0.05; 8= -0.22 p<0.01) 0.15 p<0.05;AR’> =0.18 p <0.01)
R 0.35 0.52.0. 33 0. 48, o

c26o



-0.128 0.174 0; =0.12
» (2) . 95% ~0.049 0. 183
“ 0; : =0.16  95%
7 Preacher “

-0.036 0. 187 0) -
A

b4

(1)
({3 ( N
( : N N )
=0.45 SE=0.07 Z=2.10 p<0.05; ;

”

=0.35 SE=0.09 Z=2.86 p<0.01;
=0.27 SE=0.09 Z =
=0.18

2.11 p<0.05;
SE=0.06 Z=3.38 p<0.0l;

=0.21 SE=0.05 Z=3.34 p<0.01) “
(

”»

=0. 45 95%
0.269 0.639 0;

95%
0;

= 0.33
0.227 0. 459
=0.24  95%
0.092 0.236 0;
=0.19 95%
0.087 0. 245 0;
=0.24 95%

0. 073
0.261 0) .

”»

( , =0.34 . .
SE=0.08 Z=1.68 n.s.; :

=0.30 SE=0.08 Z=1.37 n.s.; ;
=0.11 SE=0.05 Z=1.88 n.s.;

: =0.13 SE=0.04 Z = “
1.21 n.s.;

0.19 SE=0.07 Z=1.58 n.s.) *

”»

( : =0.33
~0.014 0.323 .
=0.28  95%
~0.010 0. 115 0;
=0.11  95%

95%

027.



Vol.37 No.1

2018 1

5.2

53

0280

12

13

14

15

Organ D W. Organizational citizenship behavior: the
good soldier syndrome M . Lexington MA: Lexington
Books 1988.

Tekleab A G Takeuchi R Taylor M S. Extending the
chain of relationship among organizational justice social
exchange and employee reaction: the role of contract
violations J . Academy of Management Journal 2005
48( 1) : 146457.

Blau P M. Exchange and power in social life M . New
York: John Wiley Sons 1964.

(2 ) M.
2005.

Naomi E  Matthew L Kipling W. Does rejection hurt?
An fMRI study of social exclusion J . Science 2003
302(5643) : 290292.
Ferris D L Brown D J Berry J et al.. The develop—
ment and validation of the workplace ostracism scale J .
Journal of Applied Psychology 2008 93(6): 1348-1366.

J.

2010 13(3) :36-44.

Farh J . Chen B Dennis W O. Organizational citizen—
ship behavior in the People’ s Republic of China J .
Organization Science 2004 15(2): 241-253.

Albert S Whetten D. Organizational identity J
Administration and Society 1985 42(20): 166-190.
Hitlan R T. Perceived exclusion in the workplace: the
moderating effects of gender on work—related attitudes
and psychological health J . North American Journal of
Psychology 2006 8(2): 217236.

Kahn W A. Psychological conditions of personal engage—
ment and disengagement at work J . Academy of
Management Journal 1990 33(4): 692-924.
Lustenberger D E  Jagacinski C M. Exploring the effects of
ostracism on performance and intrinsic motivation J .
Human Performance 2010 23(4): 283-304.

Bergami M Bagozzi R P. Self-categorization affective
commitment and group self-esteem as distinct aspects of
social identity in the organization J . British Journal of
Social Psychology 2000 39(4): 555-577.

Dukerich ] M Golden B R Shortell S M. Beauty is in
the eye of the beholder: the impact of organizational
identification identity and image on the cooperative
behaviors of physician J . Administrative Science
Quarterly 2002 47(3): 507-533.

May D R Gilson R L Harter L. The psychological
conditions of meaningfulness safety and availability and
the engagement of the human spirit at work J . Journal
of Occupational and Organizational Psychology 2004
77(1): 1137.

( 35 )



10 . N 20 .

J . 2013 16(4): —_— I
32-42. 2008 (11):110-18.

11 Bebchuck L A Stole L A. Do short-term objectives lead 21  Landry F. The political management of mayors in post—
to under-or overinvestment in long-erm projects J . deng China J . The Copenhagen Journal of Asian
Journal of Finance 1993 48(2): 719929. Studies 2003 17: 3158.

12 - 22 Bantel K A Jackson S E. Top management and innova—

I tions in banking: does the composition of the top team
2001 (8):71-78 95. make a difference J . Strategic Management Journal

13 I 1989 10(1): 107424.

2007 (7) :36-50. 23  Wiersema M F  Bantel K A. Top management team

14 : N demography and corporate strategic change J

J. 2010 (7) :98408. Academy of Management Journal 1992 35(1): 91421.

15 . ~ 24 . .

J. 2011 54(8):93410. R&D — A

16 : ~ I J . 2012 32(6) : 100-108.

2009 (5):128-144. 25 Forbes D. Are some entrepreneurs more overconfident

17 - than others ] . Journal of Business Venturing 2005

D. 2011. 20(5) : 623-640.
18 . ] 26 Fraser S Greene F. The effect of experience on entre—
2008 (3):99-14. preneurial optimism and uncertainty J . Economica
19 — 2006 73: 169-492.
I
2003 14( 11) : 69495.
28 )

16  Greenberg J. Organizational justice: yesterday today 23 Baer M Frese M. Innovation is not enough: climates
and tomorrow J . Journal of Management 1990 16 for initiative and psychological safety process innovations
(2): 399-432. and firm performance J . Journal of Organizational

17  Carmeli A Brueller D Dutton J E. Learning behaviours Behavior 2003 24(1): 45-68.
in the workplace: the role of high-quality interpersonal 24 Brown S P Leigh T W. A new look at psychological
relationships and psychological safety J Systems climate and its relationship to job involvement effort
Research and Behavioral Science 2009 26(1): 81-98. and performance J . Journal of Applied Psychology

18 Nembhard I Edmondson A. Making it safe: the effects 1996 81(4): 358-368.
of leader inclusiveness and professional status on 25 Baron R M Kenny D A. The moderator-mediator
psychological safety and improvement efforts in health variable distinction in social psychological research:
care teams J . Journal of Organizational Behavior conceptual strategic and statistical considerations J .
2006 27(7): 941966. Journal of Personality and Social Psychology 1986 51

19 Barksdale K Werner J] M. Managerial ratings of in—ole (6): 11734182.
behaviors  organizational citizenship behaviors and 26 .
overall performance: testing different models of their J . 2011 19(6):
relationship J . Journal of Business Research 2001 720924.

51(2): 145455. 27 Edmondson A. Psychological safety and learning

20  Dorothea W A. The relationship between employee behavior in work teams J . Administrative Science
engagement  organizational citizenship behavior and Quarterly 1999 44(2): 350-383.
counterproductive work behavior ] International 28 .

Journal of Business Administration 2013 4(2): 46-56. M . : 2008.312-329.

21 Mael F Ashforth B E. Alumni and their alma mater: a 29  Preacher KJ Rucker D D Hayes A F. Assessing mod—
partial test of the reformulated model of organizational erated mediation hypotheses: theory methods and
identification J . Journal of Organizational Behavior prescriptions ] Multivariate Behavioral Research
1992 13(2): 103423. 2007 42(1): 185227.

22 Hogg M A Terry D J. Social identity and self categori— 30 Aiken L S West S G. Multiple regression: testing and

zation process organizational contexts J . The Academy

of Management Review 2000 25(1): 121-440.

1991.

interactions M .

1048.

Thousand Oaks CA: Sage

035.



